
 

 
 
"Passenger Terminal Expo should be on the top of everyone’s list of must attend events. The 
speakers and vendors that attend truly provide the “out of the box” thinking needed in this rapidly 
changing and growing industry." 
Steven B. Cornell, Director, Airport Master Plan Program, San Diego County Regional Airport 
Authority, USA 
 
 
"A valuable learning experience providing unrivalled networking opportunities" 
Andy Blackwell, Head of Aviation Security, Virgin Atlantic Airways, UK 
 
 
“Passanger Terminal Expo again has excelled our expectations!” 
Francisco Rodríguez, CIO, FMO Münster/Osnabrück International Airport, Germany 
 
 
“I have found Passenger Terminal Expo to be most insightful among all the conferences I have 
attended so far.” 
Eric Tan Wee Hua, Vice President, Changi Airports International, Terminal 2, Singapore 
 
 
"It's the best show ever in the industry. We meet so many good high-level IT consultants, airports and 
airlines, so we're going to be there in Abu Dhabi and London." 
Pascal Thomas, International Sales Director, Desko, Germany 
 
 
"Conference was great with varied speakers and topics. The tradeshow was also very good." 
Mike Hafichuk, Director, Guest Services Planning, WestJet, Canada 
 
 
“To have the unique opportunity to meet with airports, airlines, ground handlers and other customers 
in one location, while hearing the latest information about a variety of topics, makes Passenger 
Terminal Expo the best industry event for SITA, with productive meetings and a high return on our 
investment. We look forward to the next event!” 
Catherine Mayer, VP Airport Services, SITA, USA 
 
 
“It is always great experience to attend the conference and meet many of airport experts… Passenger 
Terminal Expo inspired me and gave information about airport and aviation business will progress.” 
Choi Woojin, Airport Planning Team, Chief Engineer, Lees Aviation & Airport Co, South Korea 
 
 
"The quality of the program was excellent and I gained several new ideas from the exhibits.  I am 
looking forward to Passenger Terminal Expo 2009 in London" 
Robert W. Kennedy, Assistant General Manager – Operations, Maintenance and Security, 
Hartsfield-Jackson Atlanta International Airport, USA 
 
 
"I love the show. Passenger Terminal Expo is a good platform to meet executives and the decision 
makers.” 
Paul Rijkhoff, CEO, Seal & Go, The Netherlands 



 
 
 
“I really enjoyed meeting so many professionals and interacting with them during our forums!” 
Brian K. Engle, General Manager MCO, Northwest Airlines, USA 
 
 
"This Expo was an excellent way to hear best practices in use at many other airports.  The industry 
knowledge gained at this conference was invaluable." 
Angela R. Newland, Vice President, Planning & Engineering, Columbus Regional Airport 
Authority, USA 
 
 
"Every year I learn a lot of new techniques and meet new colleagues in this fascinating, but changing 
industry. Excellent organization, and the best speakers" 
Hiosvany Muina, Airport Manager - Copa Airlines, USA 
 
 
"This was the first time we had attended the conference and we found the range and depth of subjects 
covered to be outstanding...  we shall be back". 
Adrian EXTON, Consultant, Blue Eye Video, France 
 
 
“The quality of the program was excellent and I gained several new ideas from the exhibits.” 
Robert W. Kennedy, Assistant General Manager – Operations, Maintenance and Security, 
Hartsfield-Jackson Atlanta International Airport, USA 
 
 
"Passenger Terminal EXPO 2008 in Amsterdam: A wide range of up-to-date themes of global interest 
- arranged and presented on a very high level." 
Uwe Kaschdailewitsch, head of department conveying and machine technology, Stuttgart 
International Airport, Germany 
 
 
“I have been a regular PTE visitor to both the exhibition and the conferences. Within a few years, this 
event has established itself as a most central event for our industry. The quality (and extent) of 
contacts and networking has been increasingly high. Particular kudos to the various parallel tracks, 
nicely focused and very instructive, even for experienced professionals! Definitely an event not to be 
missed!" 
J. Salomon, Ph.D., Principal, JSCP, France 
 
 
"A thoroughly well thought out program with enough time to meet with colleagues – this is a ‘not be 
missed’ conference." 
Robert Cook, CEO, Blackstone Gates, Canada 
 
 
“It was a great event. A lot of quality speakers and in the people visiting the Lyngsoe Systems stand.” 
Jan Poulsen, Business Development Manager, Lyngsoe Systems A/S, Denmark 
 
 
“…as we move to expand our International practice, the Passenger Terminal EXPO 2008 was an 
excellent vehicle to meet the International airport industry and expose our staff to one of the largest 
trade shows in our industry.” 
Keith G. Mawson, Vice President, Director of Aviation Services, Leo A Daly, USA 



 
 
 
“The whole conference at AMS was more than a success - I never earlier could listen to so many 
different presentations.” 
Thomas Penner, Vice President – Terminal and Passenger Services, Flughafen München 
GmbH, Germany 
 
 
“Having spoken at the PTE in Amsterdam which I think was an excellent conference.” 
Jürgen Weder, NeuroPie Solutions AG, Switzerland 
 
 
“Thanks for the great EXPO organisation in Amsterdam. A great event, not just the Gala dinner but 
also the conference and exhibition.” 
Henrik Rothe, Managing Director, Architecture and Design, Leit-Werk Ltd, UK 
 
 
“I have attended various exhibitions over the past 10 yrs and Passenger Terminal Expo 2008 rates at 
the top end for value, general organisation, and the helpfulness of the staff.” 
John Green, Face Group, UK 
 
 
“It was great to see you and thank you for an outstanding conference. Very impressed with the entire 
event!” 
Brian E. O'Rourke, Business Development Executive, IBM Corporation, USA 
 
 
"We've had an excellent response for our new innovation from airport designers, developers and 
operational managers from all over the world." 
Terry Fox, Project coordinator, IAC, UK 
 
 
"We've seen a lot of customers. The major airports always come. We're looking forward to next year." 
Petra Olhoff, MarComs Manager, Conrac, Germany 
 
 
"Delegates come here from all over the world." 
Marion Breg, Marketing and sales coordinator, Infologic, The Netherlands 
 
 
"It's an international show with a high level of delegates and it's well established. Compared with other 
conference programmes it's definitely a benchmark, with a high level of speakers." 
Markus M Fuchs, Head of MarCom Siemens Airports, Germany 
 
 
"PTE provides us with opportunities to reach global markets that otherwise would be very difficult for 
us to reach." 
Milton Carrasco, Managing director, Transoft Solutions, The Netherlands 
 
 
"We have had very high interest in our stand, especially for our SpeedBoarding Gate and CUSS 
environment." 
Alexis Hernot, VP marketing and strategy, IER, France 
 



 
 
 
"We have experienced such a wide variety of attendees - delegates and visitors from all around the 
world and different markets. We've had major interest from lots of big airports and we're looking 
forward to being here next year." 
Michel A. van Aalten, Project manager, Nemorelax, The Netherlands 
 
 
"We took a fairly sizeable stand and we've had a good share of the visitors - a lot of interest. We're 
very happy with the response." 
Mike Jeffery, Managing Director, Logan Teleflex, France 
 
 
"It's good from our business point of view. We've seen more interest and there are lots of airports 
here. It's good to be here." 
Nicola Dakkatana, Director international marketing and regulatory affairs, Segway, USA 
 
 
"We've made a couple of very interesting contacts. It's a great chance for networking." 
Andreas Droste, Senior industry consultant aviation industries, T-Systems, Germany 
 
 
"You have to be here. If you don't go, you don't know what you're missing." 
Frits Kuipers, Director consumer international, Amsterdam Airport Schiphol, The Netherlands 
 
 
"Everyone who comes here is dedicated to looking inside the terminal environment. Because the 
conference is attached to the show the right people are here." 
Joanne Turner, Head of marketing, Tensator, UK 
 
 
"It's a great opportunity for all airport representatives and airport service providers to get together and 
share unique ideas and innovations about the new technology that's available." 
Angelique Costa, University professor, Germany 
 
 
"There's a wide collection of vendors, contacts, great information and excellent displays. Lots of 
contacts, lots of information gathered, some really innovative solutions. It's really good to see an 
exhibition like this to see all our suppliers in the same place." 
David Wilding, Airports, cargo and overseas IT business partner, Virgin Atlantic Airways, UK 
 
 
"It's a great opportunity as a customer. A great job has been done setting it up. It's easy to find the 
booths. Overall my first time here has been a very good experience and we will plan for next year. The 
time I took away from work let me gain knowledge here in looking at different systems and talking to 
experts." 
Herman De Zoysa, Manager technology and strategy, Northwest Airlines, USA 


